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B. Com. (Part I) EXAMINATION, 2020
(0Old Course)

(Group—II : Business Management)
Paper First
BUSINESS COMMUNICATION

Time : Three Hours | [ Maximum Marks : 75
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Attempt all the five questions. One question from each
Unit is compulsory. All questions carry equal marks.
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(UNIT—1)
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What do you understand by Audience Analysis ? Clarify its
types and objectives.
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(Or)
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What is Communication ? Explain its nature and
process.
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(UNIT—2)
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What do you mean by Formal and Informal
Communication ? Distinguish between formal and informal
communication.
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Write short notes on any two of the following :
(i) Interview
(il) Seminar
(i) Effective Listening
TPE—3
(UNIT—3)
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What do you understand by writing skills ? What are the
steps of writing skills ? Explain it.
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Discuss the essentials of an effective business letter. Explain
the structure of a business letter.
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(UNIT—4)
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Explain the types and steps of sales presentation.
3ferdar
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What do you mean by “Speech” ? How can speech be made
effective ?
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(UNIT—S5)
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What do you mean by body language ? Explain its merits
and demerits.
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What do you mean by International Communication ? What
suggestions would you give for adapting Global Business ?
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